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Welcome to the 1984 Winter Semester and my best wishes for a 
prosperous and productive new year. 


The testimonial to a successful business textbook is a more 
comprehensive revised edition which includes more research, 
experiences, cases and supplementary material. This barometer 
can also be utilized analogously to Volume I, No. 2 of the 
Commerce Quarterly. Our first edition was received most enthusi- 
astically during the mid-Fall 1983 semester. This second edition 
is approximately 30% longer which clearly indicates the scope of 
productive activities of this Faculty. This too, is a testimon- 
ial which is shared by each and every member. 


There are a number of activities that commenced during the 
Summer-Fall period, some of which you may be aware. I will only 
highlight them for the purpose of brevity and to encourage you to 
read on throughout the Quarterly for more complete details. 


The Undergraduate Curriculum Committee, under the direction of 
Associate Dean Rolland Wills, has completed its second round in 
which data were collected from each of the five departments, as 
well as local industry. A suggested model for the core curric- 
ulum will be presented at the close of this semester. Dr. Peter 
Wade is currently working with all departments in the quest to 
incorporate the micro-computers within selected course offer- 


ings. In addition, Professor Ali Farhoomand is continuing to 
conduct Computer Workshops in his objective to assist this 
Faculty to become more computer literate. Our technology- 


business linkage is moving quite well at this time and will be 
expanded to undergraduate and graduate offerings. The Graduate 
Studies Committee, under the leadership of Drs. Pitsiladis and 
Draimin, has completed its restructuring and now is examining 
curriculum and administration of the MBA, DIA and CA programmes. 
In addition, a proposal for the Executive MBA will be forthcoming 
within the next several months. This is an exciting and high 
profile programme which has potential for all involved at 
Concordia University. 


Approximately thirty-five research grants were awarded to Faculty 
members for research activities intended to support Ph.D. activ- 
ities. Our thrust has been in developing graduate studies and 
the doctoral programme. This opportunity will result in the 
achievement of this objective. Dr. Charles Draimin, who helped 


engineer this project, and I were extremely pleased to release 
the funds to those members participating in this activity. 


The Faculty Exchange Programme has produced a half dozen poten- 
tial linkages for our faculty. The next step involves completed 
contractual agreements, specifying all details prior to the 
introduction of these institutions to you. The China-Canada 
Exchange Programme of scholars and students has progressed well 
with Concordia, the most active of the four Montreal univer- 
sities. Advanced activities are under review. Both activities 
are the responsibility of Dr. V.H. Kirpalani who will accompany 
yours truly this month for a journey to Hong Kong regarding 
further neqotiations. 


The Concordia Transportation Management Centre, undér. the direc- 
torship of Dr. Lee McGown, has mounted three MBA Seminars with 
future plannina for the inclusion of a defined concentration to 
be undertaken by Graduate Studies. The Visiting Speakers Pro- 
aramme hes heen most successful and a vcte of confidence is given 
to Drs. Jalilvand, Mahmoud and Draimin. Dr. Bill Taylor is 
managing the multiple planning, public relations and financial 
activities for the forthcoming Eastern Academy of Management 
Conference this Spring. This event is a first for Canada, 
Montreal and this University and is most prestigious with inter- 
national exposure as a benefit. Another activity which is under- 
way is the formal working relationship we have developed with the 
Montreal Roard of Trade, includino consultation, seminar activity 
and selected research linking tke business community with our 
Faculty. 


Any complex organization such as our Faculty must develop a 
clearly articulated stratecy. We are currently examining our 
mission and future course of action both academically and admin- 
istratively to determine our position within the University, City 
of Montreal and across the ccuntry as well. Dr. Joe Kelly is 
chairing a committee appointed by Faculty Council, with the man- 
date to perform this crucial task. You will most probably be 
approached by this group as they collect data, analyze and syn- 
thesize our operation and develop the stragegqy. Please cooperate 
with them. 


In my first letter to you via the Quarterly, I invited ycu to 
become more involved in your Faculty. I am most enthused by the 
activities enumerated in this Vol. I, No. 2 Quarterly that you 
already have. I congratulate you!! 


ASW. Qpredtgared 


Steven H. Appelbaum, Dean 
Faculty of Commerce & Administration 
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NEW APPOINTMENTS 
DEPARTMENT OF ACCOUNTANCY 
Dr. C.D. Acland, Professor 


Derek, a graduate of the University of Carolina, comes to us fron 
Carleton University, where he taught for 13 years. Previously, 
he was on the staff of Queen's University, Kingston. 


Mr. S. Beiner, Lecturer 


Stanley, who is now working on his doctoral degree, comes to 
Concordia from McGill University where he taught for the past two 
years. He has an M.B.A. from McGill and is a Registered Indus- 
trial Accountant. 


Ms. Dominique Charron, Lecturer 


A chartered accountant, Dominique obtained her M.B.A. this autumn 
from Concordia. While completing her M.B.A. studies, Dominique 
taught part-time in the Department. 


Dr. F.M. McDougall, Visiting Professor 


Fred has taught at a number of universities including the Univer- 
sity of Melbourne, University of Glasgow, Macquarie University 
and Southampton University. He is currently heavily involved 
with the administration and teaching of the MBA course at the 
University of Adelaide. His research interests are quite diverse 
encompassing both accounting and finance, and include Corporate 
Capital Structure, Accounting Aspects of Corporate Mergers and 
Acquisitions, Accounting Evaluation of Corporate Performance and 
Diversification. 


DEPARTMENT OF FINANCE 
Alan Hochstein, Assistant Professor 


Dr. Hochstein received his Ph.D. in Economics from McGill in 
1979. He has taught managerial economics and business conditions 
analysis aS a part-time lecturer in the MBA programs at McGill 
and Concordia for more than a decade and most recently was on the 
staff of John Abbott College. His principle research interests 
are in the area of the economics of health care. 
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DEPARTMENT OF QUANTITATIVE METHODS 
Mich@éle Hibon, Visiting Lecturer 


The Department of Quantitative Methods welcomes Michéle Hibon who 
has joined the fauclty for a year as Visiting Lecturer. She is a 
Research Associate at the European Institute of Business Admin- 
istration (INSEAD) in Fontainebleau, where she is heavily 
involved in forecasting studies and in the development of fore- 
casting and statistical packages. Her publications have appeared 


in the Journal of Forecasting, the Journal of the Royal Statisti- 


cal Society, and in the Revue Frangaise d'Automatique, d'Iinforma- 
tique et de Recherche. In addition, she has recently published, 


with others, The Forecasting Accuracy of Major Time-Series 
(Extra-polative) Methods (John Wiley, 1983). Michéle has common 
interests with others in the department, and is collaborating 
with, inter alia, Essam Mahmoud on a manual to accompany a new 
forecasting package she is developing. She is already proving to 
be an asset to the department, and we wish her well. 


OFFICE OF THE DEAN 


Brian Hawker has joined the Dean's Office as Coordinator, 
Academic Activities. Brian will provide valuable professional 
support to the academic and other committees of the Faculty. Huis 
main responsibility will be to undertake special projects and 
studies on behalf of these Committees. He joins us after having 
served for five years in the Continuing Education Division. 


AWARDS, PRESENTATIONS AND PUBLICATIONS 
KAMAL ARGHEYD, Assistant Professor, Department of Management. 


Awarded seed money from the Faculty's General SSHRC Research 
Grant for a project tentatively entitled "The Profile of the 
Canadian C.E.O.". He is researching this project with Dr. John 
Oss. 


He presented a paper (co-authored with M.R. Vaghefi) entitled 
"United States Multinationals in Canada: A Socio-Economic and 
Political Analysis of the Recent Trends in Canada's Behavior 
Toward U.S.-Based Multinationals" at the Annual Meeting of the 
Academy of International Business, in December 1983 in San 
Francisco. 
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He was also an invited discussant on "World Politics and Multi- 
nationals in Developing Countries - Egypt" at the above-mentioned 
meeting. 


Working Paper: “OPEC: Market Dominant or Subservient", co- 
authored with F. Simyar and M.R. Vaghefi. 


Dr. Argheyd will be presenting a two-day seminar on Interpersonal 
Behavior and Communication for CCMS on February 16-17, 1984. 


V.V. BABA, Associate Professor, bepartment of Management. 


- Invited speaker on stress and absence at the MRC/SSRC Social 
and Applied Psychology Unit, University of Sheffield, England, 
March 1983. 


- Working Paper: "Strain and Absence: A Study of White Collar 
Workers in Quebec". 


- Recently completed a project exploring the relationship between 
stress and absence among white collar workers. This was 
supported by a grant from the Ministry of Intergovernmental 
Affairs, Quebec. 


- Dr. Baba is the co-ordinator for the Working Paper Series for 
the Faculty of Commerce and Administration. 

EDWARD BAYLIN, Lecturer, Department of Quantitative Methods. 

Journal Articles in Press 


"Batch Versus Non-Batch Processing in Computer Information Sys- 
tems", Auerbach Management Information Systems Series. 


"Criteria for Evaluating Programming Languages", Interface - The 
Computer Education Quarterly. 


Manuscript Submitted for Review Structured Analysis and Design - 
A Methodology Applicable to All Levels and ‘types of Systems, and 


to All Phases of Systems Development - to Reston and John Wiley & 
Sons Publishers. 


L. BESSNER, Professor, Department of Accountancy 


Professor Bessner has been designated as an "FCA" (Fellow Char- 
tered Accountant) by the Ordre des comptables agrées du Québec as 


of January 1, 1984. The designation has just been adopted by the 
Ordre in Québec and is awarded to members who have made a signif- 
icant contribution to the chartered accountancy profession and 
community. 


J. DAVID BLAZOUSKE, Professor and Chairman, Department of 
Accountancy. 


In September 1983, became the Canadian correspondent for World 
Accounting Report (London, England) and has submitted two dis- 
patches. 

Has been appointed the Canadian member on the International 
Accounting Standards Committee's Project Advisory Committee on 
Joint Venture Accounting. 


He presented a paper on May 3, 1983 to the St-Lawrence Chapter of 
the Society of Management Accountants (Kingston, Ontario) on 
Current Cost Accounting: Issues and Opportunities. 


Professor Blazouske continues to serve as chairman of the Manage- 
ment Accounting Guidelines of the Society of Management 
Accountants of Canada. In 1983, the first guideline on the 
Ojbectives and Purpose of the management guidelines was issued 
and two exposure drafts on Post-appraisal of Capital Expenditures 
and on Forecasting Cash Flows for Capital Expenditures were 
issued. 


A. CRISALLI, Assistant Professor, Department of Quantitative 
Methods 


"Inference in Survey Sampling", in Methods of Operations 
Research, Vol. 46, pp. 29-36, May 1983. 


ROB DAINOW, Lecturer, Department of Management. 


"Networking" (with R. Oppenheimer) accepted for presentation at 
ABSEL (Association for Business Simulation and Experiential 
Learning) conference proceedings, Hawaii, January 1984, 


DALE DOREEN, Associate Professor, Department of Quantitative 
Methods. 


Invited speaker on the topic of “Entrepreneurship and the AIESEC 
Experience," at the National Conference and XXV Anniversary of 
AIESEC-United States, New York City, December, 1983. 
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Invited panelist on the topic of "Owning Your Business" at 
"Career Encounters of a Different Kind" conference, Jewish Voca- 
tional Service, Montreal, January 1984. 


Publication 
With Farzad Farhoomand, "A Decision Model for Small Business 


Loans," Journal of Small Business, Fall, 1983. 


JOHN DOUKAS, Assistant Professor, Department of Finance. 


Working Papers 


"Exchange Rates and the Information Content of Money supply 
Announcements." 


"Determinants of International Credit Allocations: LDC's vs 
Industrialized Nations," with A. Jalilvand. 


"Country Risk Premium for Bank's Direct Foreign Investment." 
"Spread Determination on Syndicated Lending". 


"Regulation and the Growth in Financial Services". 


CHARLES DRAIMIN, Assistant Dean, Research & Ph.D. Program. 


Presented "Social Security and Private Saving: The Effects of 
Model Specification", at the Annual Meeting of the Canadian Econ- 
omics Association in Vancouver, June 1983. 


HORST R. EISELT, Assistant Professor, Department of Quantitative 
Methods. 


Professor Eiselt, who is currently a Council Member and PR Chair- 
man of The Montreal Chapter of CORS will be the Program Chairman 
of the upcoming “Optimization Days '84". His most recent publi- 
cations include: 


Eiselt, H.A.: "Two Commodity Minimax Flows in Transportation Net- 
works", presented at the summer school on Combinatorial Optimisa- 
tion, Dublin 1983. 


Eiselt, H.A., Sandblom, C.L.: "Approaches to Linear Programming", 
working paper 83-4, Department of Quantitative Methods, Concordia 
University, Montreal, 1983. 


Eiselt, H.A., Horwich, S.: "The Location of Automobile Dealer- 
ships on the West Island", working paper 83-9, Department of 
Quantitative Methods, Concordia University, Montreal, 1983. 


Eiselt, H.A., Sandblom, C.L.: "A Gradient-Based Heuristic Method 
for Linear Programming", presented at the CORS National Confer- 
ence, Winnipeg, 1983. 


Eiselt, H.A., Pederzoli, G.: "Operations Research: Its History, 
Its Nature, Its Prospects", Ricerca Operativa XIII, Vol. 3, 1983, 
pp. 86-111. 


Eiselt, H.A.: "Matrix Chain Products with Parallel Processors", 
Proceedings ASAC, Vol. 4, part 2, 1983, pp. 9-18. 


Eiselt, H.A., Sandblom, C.L.: "Strategies for External Pivoting", 
working paper 83-5, Department of Quantitative Methods, Concordia 
University, Montreal, 1983. 


SURESH GOYAL, Associate Professor, Department of Quantitative 
Methods. 


Suresh Goyal has accepted an invitation to act as ‘Invited 
Correspondent' for the International Society of Inventory 
Research. 


Publication 


"Economic Operating Policy and Variations in Production Load," 
International Journal of Production Research, Vol. 21, No. 5, 
1983, pp. 599-605 (with Professor Sven Axsater, Department of 
Production Economics, Linkoping Institute of Technology, 
Linkoping, Sweeden). 


Accepted for Publication 


"Determining Economic Replenishment Under Inflationary Conditions 
- A Note", New Zealand Operational Research (with Professor 
A.F.C. Vieira, Department of Industrial Engineering, Pontifica 
Catholic University, Rio de Janerio, Brazil). 


"A Model for Allocating Car Parking Spaces in Universities", 
International Journal of Transportation Research (with professor 
L.F.A.M. Gomes, Director, Department of Industrial Engineering, 
Pontifica Catholic University, Rio de Janerio, Brazil). 
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"A Heuristic Rule for Determining Packaging Frequency of Jointly 


Replenished Items", Journal of the Institution of Engineers 
(India). 


"A Simple Approach for Scheduling n Jobs on Two Machine Tools", 
Journal of the Institution of Engineers (India). 


"Economic Ordering Policy for Deteriorating Items", Journal of 


Operational Research Society. 


THEODORE T. HERBERT, Professor, Departinent of Management. 


Presented a paper to the annual imeeting of the southern Manage- 
ment Association, Atlanta, November 1983, entitled, "Attribute 
Profiling the Undergraduate Business Student: Implications for 
Management Education", with G.E. Fopp and T.L. Wheelen. 


Presented a paper to the annual meeting of the Southern Manage- 
ment Association, Atlanta, November 1983, entitled, "Toward 
Matching Manager and Strategy", with Ph.D. student Helen Deresky. 


Presented a paper to the annual international meeting of the 
Strategic Management Society, Paris, October 1983, entitled, 
"Creating the Conditions for Effective Implementation of Strate- 
gies: Preliminary Evidence on Strategy-Manager Fit", with Ph.D. 
student Helen Deresky. 


Had a paper accepted for presentation to the annual meeting of 
the Southwest Social Science Association, Ft. Worth, Texas, March 
1984, entitled, "A Multinational Investigation of MBA Career 
Expectations", with G.E. Popp. 

ALAN HOCHSTEIN, Assistant Professor, Department of Finance. 


"AN Cost Comparison in the Treatment of Long Stay Patients" 
in Canadian Public Policy - Analyse de Politiques. (Forthcoming ) 


An Introduction to Microeconomic Theory. John Abbott College 
Press (1983). 


ABOLHASSAN JALILVAND, Assistant Professor, Department of Finance. 


Working Paper 


"Single versus Simultaneous Structure of Security Returns: A Test 
of a Residual-Based Interactive Variable," (with L. Kryzanowski). 
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MUHAMED JAMAL, Associate Professor, Department of Management. 
Publications 
Job Stress and Job Performance Controversy: An Empirical Assess- 


ment. Organizational Behavior and Human Performance, 1983, 32, 
in press. 


Job Stress and Outcome Relationship: Employees Cultural Back- 
ground a Moderator? In Ronald Burke (Ed.) Occupational Stress: 
From Theory to Intervention. Toronto: York University, 1983, in 
press. 


GARY JOHNS, Associate Professor, Department of Management. 


"Unresolved Issues in the Study of Absence From Work." In P.S. 


Goodman and R.S. Atkin (Eds.), Absenteeism: Issues _in Theory, 
Measurement, and Practice. San Francisco: Jossey-Bass, in press. 


RAI KAPOOR, Assistant Professor, Department of Accountancy. 


"Contribution Margin Ratio Variance Analysis: A New Management 
Tool for Profitability lImrpovement", Cost and Management, Sept.- 
Oct. 1983 (A refereed journal of the Society of Management 
Accountants of Canada). 


V.H. KIRPALANI, Professor, Department of Marketing. 
Recent Activities 


Organized Dr. William Lazer/Kirpalani seminar on October 19, 1983 
jointly with American Marketing Association (Montreal Chapter) 
and Concordia University, Marketing Department. Presented "The 
Use of Future Research in International Strategic Planning". 


Invited Speaker, Fifth World Marketing Congress, "Recent Develop- 
ments in International Marketing Research: Some Examples from 
China", held in Halifax, Nova Scotia, Nov. 2-5, 1983. 


Editor, International Marketing: Managerial Issues, Research and 
Opportunities, Proceedings International Marketing Workshop, co- 


sponsored by American Marketing Association-International Council 
and Marketing Science Institute, Cambridge, Mass., 1983. 


Reviewer of six manuscripts submitted for May, 1984 conference of 
the Academy of Marketing Sciences. As well, he is Governor of 
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the Academy, Member Editorial Board, Journal of the Academy of 
Marketin Science, and Member International Council, American 
Marketing Association. 


Publication 


Marketin Effectiveness: Insights From Accounting and Finance, 
with S.J. Shapiro, (Boston, Mass., Allyn and Bacon) in press, 
expected January/February 1984. 


MARTIN I. KUSY, Associate Professor, Department of Quantitative 
Methods. 


"A Bank Asset and Liability Management Model", (with W.T. Ziemba) 
UBC Working Paper WP-83-7-23, November 1983. 


MICHEL LAROCHE, Professor, Department of Marketing. 


Michel Laroche, Terrill Manning (CP), and Peter Pasold, "Consumer 
Brand Selection and Categorization Process: A Study of Bank 
Choice" is to be presented at the 1984 Annual Conference of the 
European Marketing Academy, April 25-27 in Nijenrode, The Nether- 
lands. 


Michel Laroche is working on the final stages of Advertising 
Management in Canada, co-authored by René Y. Darmon (McGill) and 
to be published in March 1984 by John Wiley of Canada. This com- 
prehensive textbook is the first ever original textbook on adver- 
tising in Canada (approximately 650 pages) and it will be accom- 
panied by a detailed Instructor's Manual (approximately 400 
pages). 


As well, Dr. Laroche is reviewing papers for the Canadian Journal 
of Administrative Sciences and the Buyer Behaviour track of the 
1984 Southern Marketing Associating Conference in New Orleans. 


He has been selected by the Social Sciences and Humanities 
Research Council of Canada for a six-week visit to Japan under 
the Bilateral Scholarly Exchange Program within the exchange 
agreement with the Japan Society for the Promotion of Science. 
The area to be investigated in Japan are standardization of 
international advertising campaigns and consumer’ information 
processing. 


Professor Laroche's sabbatical leave has been approved by the 
University Board of Governors for the period January 1, 1985 to 
December 31, 1985. During that year, he plans to devote some 
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time in research and writing activities, and to visit Japan and 
France. 


ESSAM MAHMOUD, Assistant Professor, Department of Quantitative 
Methods. 


Publications: 


"Accuracy in Forecasting: A Survey". Forthcoming, Journal of 
Forecasting, 1984. 

"Gardenfors' "I" Value: A Comment on the Measurement of the Rela- 
tive Accuracy of Sales Forecasting Models." Forthcoming, Techno- 


logical Forecasting and Social Change. 


"An Overview of the SIBYL-RUNNEkK Interactive Forecasting Sys- 
tem." Computational Statistics and Data Analysis, Winter 1983 


Dr. Mahmoud's recent activities include: 


- A co-organiser with Professor Abol Jalilvand of the Ph.D. work- 
shop series for 1984. 


- Membership drive of International Business Schools Computer 
Users Group (IBSCUG); co-editing the organization's first news- 
letter, and working on a feasibility study for a new journal in 
the field of computer software/hardware. 


- Chairing a panel with Robert Fildes (Manchester Business 
School, England) at the Fourth International Symposium on Fore- 
casting, July 1984, on Computer Software support. 


- Editing with Professor Spyros Makridakis a book of readings on 
forecasting. 


- Working on a manual/text book to accompany a comprehensive 
Forecasting Package with Spyros Makridakis (INSEAD), Robert 
Carbone (McGill) and Michele Hibon (INSEAD, Visiting at 
Concordia). 


DR. F.M. MCDOUGALL, Visiting Professor, Department of Accountan- 
cy. 


Publications 
F.M. McDougall and D.K. Round, "Outbound and Inbound Diversifica- 


tion in Australian Manufacturing Industries", Economic Papers, 
March 1983. 
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"Sources of Corporate Finance", in School of Manage- 
ment, Deakin University, Finance, Deakin University Publishing 


"Accounting and Financial Aspects of Corporate Take- 
overs", in School of Management, Deakin University, Corporate 
Takeovers, Deakin University Publishing Unit, 1983 (forthcoming). 


, "The Capital Structure Debate: A Review", Accounting 
Forum, June 1983, pp. 8-16. 


, "Telford Industries Limited", in P.E. Steidl (editor), 


Australian Business Policy Cases, Pergamon Press, 1983 (forth- 
coming). 


and D.K. Round, "A Comparison of Diversifying and Non- 
Diversifying Australian Industrial Firms", Academy of Management 
Journal, June 1984 (forthcoming). 


K.L. MCGOWN, Associate Professor, Department of Marketing 


Paper accepted: "Stimulating Responses to Mailed Questionnaires: 
An Experimental Study" (with G.S. Kindra), Western AIDS Confer- 
ence, Hawaii (March, 1984). 


RONALD MCTAVISH, Professor and Chairman, Department of Quantita- 
tive Methods. 


Dr. McTavish has been appointed to the organizing committee of 
the 5th International Symposium on Forecasting to be held in 
Montreal in the Summer of 1985. 


He acted as Chairinan of the session "Third World Marketing - 
Issues and Problens" at the World Congress of Marketing held in 
Halifax, November 3-5, 1983. 


Manuscripts Submitted for Publication 


"Approaching the New Product Organization Problem," European 
Journal of Marketing, under review. 


"Segmenting the Industrial Market by Buyer Sophistication," 
Industrial Marketing Management, under review. 
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THOMAS E. MULLER, Assistant Professor, Department of Marketing. 
Honours 


Runner up, 1983 American Psychological Association, Division 23 
(Consumer Psychology), Ph.D. Dissertation Competition (Competi- 
tion organizer: Dr. David W. Stewart, Owen Graduate School of 
Management, Vanderbilt University). 


Journal Publications 


"Buyer response to variations in product information load," 
Journal of Applied Psychology (in press). 
"The use of nutritive composition data at the point of purchase," 
Journal of Nutrition Education (in press). 


"Analysing information-display effectiveness with electronic 
scanning systems". European Research, 1963, ll (October), 136- 
143. 


Nutrition info on big signs sways shoppers. Progressive Grocer, 
1983, May, 17-20. 


Manuscripts Submitted for Publication 


"Structural information factors affecting the use of nutritional 


data: A field experiment", Journal of Marketing Research, under 
review. 


"Nutrient content disclosure and short-term changes in nutrient 
intake. Journal of the American Medical Association", under 
review. 


Papers Presented 


"Information users preparing for the future: A field trial of the 
Telidon videotex technology." Proceedings, American Institute 
for Decision Sciences 13th Annual Western Conference (1984) 
(forthcoming). 


Simplifying data collection for multidimensional scaling: A 
comparison of empirical results. In V.T. Dock (Ed.), Pro- 
ceedings, 15th Annual Meeting of the American Institute for 
Decision Sciences. San Antonio, Texas: American Institute for 
Decision Sciences, 1983, pp. 300-302. 


Price awareness in the supermarket (with K.K. Leung). in JsDis 
Forbes (Ed.,), Proceedings of the Annual Conference of the Admin- 


istrative Sciences Association of Canada - Marketing Division, 
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Reprinted Publication 


Price awareness in the supermarket (with K.K. Leung). In U. de 


Brentani & M. Laroche (Eds.), Readings in Canadian Marketing 
(pp. 167-175). Dubuque, Iowa: Kendall/Hunt, 1983. 


Recently Completed Research Grants 


Faculty General Research Grant, An empirical study of consumer 


adaptation to Canada's Telidon videotex technology. 


Concordia University Seed Grant, Canadian corporate philanthropy 
in university education and research: A preliminary study. 


Working Papers in Progress 
Tracking brand-share activity with ridit analysis. 


Corporate funding of higher education: A study of Canadian and 
U.S. trends. 


CLEVE PATTERSON, Associate Professor and Chairman, Department of 
Finance. 


Dr. Patterson has had the following articles either published or 
accepted: 
"Dilution Prevention vs. Dilution Compensation: Some Clarifica- 


tions" in Public Utilities Fortnightly. 


"The Financing Objectives of Large U.S. Electric Utilities" in 


Financial Management. 

GIORGIO PEDERZOLI, Professor, Department of Quantitative Methods. 
Publications 

"Competitive Bargaining Strategies in Portfolio Selection with 
New Objectives", Proceedings ASAC, Vol. 4, Part 2, 1983, pp. 70- 
78. 

Transformations and Consecutivities on a Ring with Applications 
to the Cutting Plane Problem", (with G. Gambarelli), Journées de 
l'Optimisation, Montréal, Mai 1983, (Abstract) pp. 128-129, 


"Decision par Exclusion", (with S.G. Mattar), Rivista di 
Statistica Applicata, Vol. 16, No. 2, 1983, pp. 153-169. 
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"The Exact Distribution of the Likelihood Ratio Test Criterion 
for Testing Independence of Subvectors", (with A.K. Rathie), 
Statistica, Anno XXXXIII, No. 3, 1983. 


"L'evaluation Exacte d'une Integrale Reliée 4 la Suppression des 
Signaux dans la Théorie des Suppresseurs Forts", Metron, Vol. 
XXXXI, 1983. 


"Operations Research: Its History, Its Nature, Its Prospects", 
(with H.A. Eiselt), Ricerca Operativa, 27, No. 3, 1983, pp. 3-28. 


"The Exact Distribution of Bartlett's Criterion for Testing the 
Equality of Covariance Matrices", (with P.N. Rathie), Metron, 
Vol. XXXXI, 1983. 


"Distribution Problems in Statistical Decision Analysis", Contri- 
buted Paper in Proceedings of the 44th Session of the Interna- 
tional Statistical Institute, Sept. 1983, Madrid, Vol. 1, pp. 
279-282. 


"On the Ratio of Generalized Variances", Communications in 
Statistics, Theory and Methods, Vol. 12, No. 24, 1983. 


"Teoremi del Punto Fisso e Soluzioni di Equilibrio nei Giochi an 
Persone", Recenti Contributi della Teoria dei Giochi all'Econo- 
Iia, Bergamo, Ottobre 1983. 


Grant 


Dr. Pederzoli was awarded an NSERC Grant to research "Game Theo- 
retical Models for the Portfolio Selection problem. 


BRUCE PRINCE, Assistant Professor, Department of Management. 


Professor Prince recently had a paper accepted for presentation 
at the upcoming Western Academy of Management meeting in 
Vancouver, B.C. The paper summarized some recent research on the 
impact of discussing salary change during the annual performance 
meeting. This work was jointly authored with Dr. Edward Lawler 
of the University of Southern California. 


GILLIAN RICE, Assistant Professor, Department of Marketing. 
Gillian Rice received a Best Paper Award for her paper "The 


Marketing Effectiveness of the EDC" (with Julie Bedard) presented 
at the World Marketing Congress in Halifax in November. 


She attended the European International Business Association 
Annual Meeting in Oslo in December where she presented a paper "A 
Note on Political Risk, Firm Performance and International Pric- 
ing," acted as a discussant and chaired a_ session. She has 
forthcoming publications in Management Decision, Journal of Fore- 
casting and Management International Review. 


HOWARD B. RIPSTEIN, Associate Professor, Department of Accountan- 
cy. 


Professor Ripstein continues to serve as the anglophone represen- 
tative of the Ordre des Comptables agréés du Québec as a member 
of the Interprovincial Board of Examiners of the Institutes of 
Chartered Accountants of Canada. The mandate of the Board is to 
set, be responsible for the marking, and approve on behalf of the 
provinces and Bermuda of the Uniform Final Examinations (UFEs) 
which are attempted annually by candidates seeking qualifications 
as Chartered Accountants in Canada and Bermuda. 


CHRISTOPHER ROSS, Assistant Professor, Department of Marketing. 
Publications 


"The Export Behaviour of Jamaican Manufacturing Firms" The 
Jamaican Exporter, 1984-85, (in press). 


"Factor Influencing the Choice of Export Channel and the Export 
Performance of Canadian Exporters" in Erdener’ Kaynak_ ed., 
Managing the International Marketing Function: Creative Chall- 
enges of the Eighties, World Marketing Congress Proceedings, pp. 
394-403, with Richard Martin. 


"Marketing for Development: A Social and Not-for-Profit Perspec-— 
tive". Currently being revised for the Journal of Macromarket- 
ing. With Carole Duhaime and Ronald McTavish. 


Other Activities 
Acted as external examiner for the Ph.D. thesis entitled "“Indo- 


Soviet Trade Relations" by H. Lajipathi Raj, Dept. of Commerce 
and Management Studies, Nagarjuna University, India. 


CARL SANDBLOM, Professor, Department of Quantitative Methods. 


Paper Presentations at Conferences 


"Controlling an Econometric Model Using Different Coefficient 
Sets", with H.A. Eiselt, Optimization Days 1983, Ecole Polytech- 
nigue, Montreal, May 1983. 


"A Gradient-Based Heuristic Method for Linear Programming", with 
H.A. Eiselt, Cenadian Operational Research Society, Annual 
Conference, Winnipeg, May 1983. 


"A Nonlinear Econometric Model with Bounded Controls and an 
Entropy Objective", with K.O. Jornsten, 11th IFIP Conference on 
System Modellina anc Optimization, Coperhegen, Denmark, July 
1983. 


Publications 


"AR Nonlinear Duality Approach to Optimize an Economic Model with 


Bounded Controls", (with K.O. Jornsten), in Methods of Operations 
Research, Vol. 46, 1983, pp. 321-334. 


"Simulation Experiments with a Canadian Econometric Model", (with 
J.L. Banasik), to appear in the International Journal on Policy 
and Information, Vol. 7, No. 2, December 1983. 


"Optimizing Economic Policy with Sliding Windows", (with J.L. 
Banasik), to appear in Applied Economics, December 1983. 


"A Nonlinear Econometric Model with Bounded Controls and an 
Entropy Objective", (with K.O. Jornsten), Report LiTH-MAT-R- 
1983-11, Department of Mathematics, Linkoping Institute of Tech- 
nology, Linkoping, Sweden, 1983. 


"Approaches to Linear Programming", (with H.A. Eiselt), Working 
Paper No. 83-4, Department of Quantitative Methods, Concordia 
University, Montreal, 1983. 


"Strategies for External Pivotina", (with H.A. Eiselt), Working 
Paper No. 83-5, Department of Quantitative Methods, Concordia 
University, Montreal, 1983. 


K.H. Elster and R. Deumlich: "On duality concepts for nonconvex 
optimization", Methods of Operations Research, Vol. 40, 1981, 
pp. 81-84. Review in Zentralblatt fur Mathematik, Vol. 499, 
1983, Pp. 520, 
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K. Boechendorf: "Subgradient-like heuristic methods", Methods of 
Operations Research, Vol. 40, 1981, pp. 235-238. Review in 
zentralblatt fur Mathematik, Vol. 499, 1983, p. 520. 


Book 


Elementary Statistics for Business and Economics, Walter de 
Gruyter & Co., Berlin-New York, 1983. 352 pp. 


External Committee Memberships 


Journées de l'optimisation 1983, Montreal, May 1983. Program and 
Organizing Committee member. 


4th IFAC/IFORS Conference on the Modelling and Control of Nation- 
al Economies, Washington, D.C., U.S.A., June 1983. International 
Program Committee member. 


Economic and Management Systems Committee (EMSCOM), International 
Federation of Automatic Control (IFAC). Chairman of Working 
Group No. 1 on the modelling and control of national and regional 
economies, 1981-84. 


JUAN JOSE SEGOVIA-ZAPIAIN, Assistant Professor, Department of 
Accountancy. 


Author of the chapter on "La Planification financiére de 
l'entreprise" (The Financial Planning of the Firm) of the new 
Finance 556 lesson notes to be adopted by La Corporation 
professionnelle des comptables généraux licenciés (Canadian 
Certified General Accountants) in Quebec, January, 1984. 


Work in Progress 


"2 Comparison Study About Inflation and its Consequences in the 
Firm, from 1980-1983, Between Mexico and Canada." 


KHALID J. SIDDIQUI, Sessional Lecturer, Department of Quantita- 
tive Methods. 


"Using Contextual Postprocessing to Improve Machine Recognition 


of Text", (with R. Shinghal), IEEE Interntional Symposium on 
Information Theory, St. Jovite, Quebec, September 26-30, 1983. 


"Using Contextual Postprocessing to Improve Recognition of the 
English Text", (with R. Shinghal), Fourth International Confer- 


ence on Mathematical Modelling, Zurich, Switzerland, Auyust 
15-17, 1983. 


File a“ 


"A Study on the Generation of Standard Template Patterns for 
Optical Character Recognition in Postal Automation", by C.Y. Suen 
and K.J. Siddiqui, Canada Post Contract No. 13-K-80, Technical 
Report, Department of Computer Science, January 1983, 82 pages. 


Under Review 


"Improving Text Recognition by using Contextual Information from 
the English Language", (with Rk. Shinghal and C.Y. Sven), which 
will be published in Pattern Recognition Letters, North Holland. 


Work in Progress 


With the collaboration of Tektrend International Inc. developing 
computerized nondestructive methods for in-service materials 
evaluation. 


ALEX VASIL, Sessional Lecturer, Department of Accountancy. 


Has been appointed to the Board of Directors and Audit Committee 
of the National Bank of Greece (Canada). The Bank is incor- 
porated as a Schedule "B" bank under the Bank Act. It is a 
wholly-owned subsidiary of the National Bank of Greece and cur- 
rently operates four branches in Montreal and Toronto. 


Ph.D. WORKSHOPS - VISITING SPEAKERS' SERIES 


The Ph.D. Program is plesed to announce the schedule for the 
visiting speakers for the Winter Term. Abolhassan Jalilvand and 
Essam Mahmoud who contributed so much to the success of the Fall 
series are once again coordinators. 


Weekly notices will continue to be mailed to announce each 
speaker and to note any changes to the schedule. 


If you have friends who would be interested in the sessions, 
please feel free to invite them to attend. Also, if you wish to 
include anyone in the mailings, please advise Jane Childs (Coor- 
dinator Research and Ph.D.) at 5862. 


DATE SPEAKERS TOPICS 
January 20 Neil Polhmus Use of Micro-Comptuters 
Princeton University for Teaching and Research 
January 27 Alex Milburn Deferred Income Taxes - 


Clarkson Gordon Reality or Myth 


DATE 


February 3 


February 9 
(Thurs. - 
10:00 a.m.) 


February 10 
February 17 


February 29 
(Wed. Noon) 


March 2 
March 9 
March 16 
March 23 
March 28 
(Wed. 


11:30 - 2:00) 


March 30 


SPEAKERS 


John Boot 


Harold J. Leavitt 
Stanford University 


Tom Poynter 
University of Western 
Ontario 


Carl Pegels 
SUNY - Buffalo 


Jean Charles Chebat 
U.QO.A.M. 


Rashad Abdel Khalik 
University of Illinois 


John Murray 
Bank of Canade 


Robert S. Hamada 
University of Chicago 


Richard T. Mowday 
University of Oregon 


Erwin Friend 
University of 
Pennsylvania - 
Wharton 


George Hariton 
Canadian Transporta- 
tion Commission 


TOPICS 


More on R@ - Perhaps Much 
More Than You Ever Wanted 
To Know 


Contemporary Management: 
What's Right and What's 
Wrona? 


The General Management of 
Foreian-Owned Subsidiaries 
in Canada 


Management Information 
Systems & Regional Blood 
Banking 


Credibility - Persuasion: 
The Missing Link 


The Effect of "Subject to" 
Opinion on Bankers Assess- 
ment of Risk: Three Exper- 
iments 


Alternative Superlative 
Monetary Aagregates 


Differential Taxes and the 
Structure of Equilibrium 
Rates of Returns: Manager- 
ial Implications and the 
Remainina Conumdrum 


Current Trends and Future 
Prospects for Researching 
and Managing Organization- 
al Turnover 


Arbitrage Pricing and 
Other Capital Asset Pric- 
ing Theories 


What They Po in CTC 
Research 
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DATE SPEAKERS TOPICS 
April 4 Sharan Jagpal Optimal Salesman Compen- 
(Wed. Noon) Rutgers University sation Plans Under Uncer- 
tainty 
April 6 Willard Carleton Small Firm Effect: An 
University of North Industry Approach 

Carolina at Chapel 
Hill 

Presentations are on Fridays, 2 - 4 p.m. unless otherwise noted. 


Guy Metro Building 

Room 504 - 5th Floor 

1560 de Maisonneuve Blvd. W. 
Coffee will be served 


For further information please contact one of the series coordin- 
ators: 


Abolhassan Jalilvand Essam Mahmoud 
Department of Finance Department of Quantitative Methods 
879-4302 or 879-2857 879-4267 or 879-4398 


WORKING PAPER SERIES 


The Faculty of Commerce and Administration has a working paper 
series now, thanks to a grant from FCAC, Québec. The purpose of 
the series is to provide a vehicle to faculty to share informa- 
tion about on-going research with their academic and professional 
colleagues. The papers in the series mark an intermediate stage 
between the start-up of research and final publication of results 
in a journal or as a monograph. 


Faculty are invited to submit papers to Professor V. Baba of the 
Management Department, who will act as the Coordinator of the 
series. Please ensure that submissions are typewritten, double 
spaced on 8} x 1l paper and follow the style guide of any one of 
the following journals: 


Accounting Review 

American Psychological Association Journals 
Journal of Marketing Research 

Journal of Finance 

Management Science 


RE - 


Each paper should have an abstract of about 200 words typed on a 
separate page with 10 key words pertaining to the study 
immediately following the abstract. The dimensions for the title 
page are available from Ms. Jane Child at GM 500-3, Phone 5862. 


Each author will get 15 copies of his or her working paper. In 
the case of multiple authors, the first author will take the 
responsibility of distributing copies to the co-authors, 


A list of working papers follows. This will be updated each 
semester and will be sent to all the business schools in Canada 
as well as selected schools abroad. 


WORKING PAPERS LIST 
Faculty of Commerce and Administrat ion 
Concordia University 


Management 83-001 | Relationship of job stress to 38 
job performance: A study of Hon 


1. Jamal, M 


agers and blue collar workers 


2. Laroche, M., Manning, T., & 
Pasold, P. 


Market ing 83-002 | Consumer brand select ion and 21 
categorization processes: A 

study of bank choice 

3. Jamal, M. 


Management 83-003 | Type A behavior and job perform-} 28 


ance: Some suggestive findings 
4. Herbert, T. T. & Deresky, H. 5° 
effect ive implement at ion of 
strategies: Preliminary evidence 
on strategy-manager fit 


5. Herbert, T. T. & Deresky, H. Management 83-005 | The nature and role of environ- 34 


ment al uncert ainty in organiza- 
tional design 
6. Herbert, T. T. 83-006 


Management Strategy and mult inat ional 


organization structure: An 


43 


Management 83-004 | Creating the Conditions for 
| int erorganizat ional relat ions 


perspect ive 


7. Argheyd, K., Simyar, F., & 
Vaghefi, R. 


Management 83-007 | OPEC: Market Dominant or sub- 


servient ? 


31 


9. 


10. 


11. 


12. 


13. 


14. 


15. 


16. 


17. 


18. 


19. 


Working Papers List--Cont inued 


Muller, T. E. 


content disclosure and 
short term changes in nutrient 
int ake 


Market ing Nut rient 


Muller, T. E. Structural information factors 
affect ing the use of nutritional 


data: A field experiment 


Market ing 


Baba, V. V. & Harris, M. J. Management 83-010 Strain and absence: A study of 


white collar workers in Quebec 


Church, N. J., Laroche, M. 
& Rosenblatt, J 


Market ing 84-001 Consumer strategies of simpli- 
fication for products involv- 
ing search process: An empirical] 
test and a proposed extension of 


the Brisoux-Laroche paradigm | 


Devine, I. Management 84-002 | Organizationa] adapt ation to 


crisis conditions and effects on 


organizational members 


Doukas, J Finance 84-003 | The rationality of money supply | 
expect at ions and the CAN $/US $ | 
exchange rate response to money | 
supply announcements 

Herbert, T. T. & Deresky, H. | Management 84-004 |! Toward matching manager and 
strategy 

Eiselt, H. A & Horwich, S. 84-005 | The location of automobile 
dealerships on the West Island 

Eiselt, H. A. 84-006 | Minimax locations in trees 

Eiselt , H.A. & Sandblom, C.L. 84-007 | Approaches to linear programming 

Sandblom, C.L. & Eiselt, H.A. 84-008 ! Controlling an econometric model 


using different coefficient sets 
Pederzoli, G. On the validity of F-Tests in 
analysis of variance problems 
when the errors are not in- 

dependent 


35 


45 


24 


16 


15 


20 


16 


11 


Working Papers List --Cont inued 


No. Author Depart ment Paper # Title Pages 


20. Herbert, T.T., Popp, G.E. & Management 84-010 | Attribute profiling the under- 27 
Wheelan, T.L. qraduate business student : 
Implications for management edu- 
cat ion 
21. Deresky, H. & Herbert, T. T. | Management 84-011 | The strategic implement at ion 19 


imperative: St rategy-cont ingent 
implement ation act ions and 
skills 


22. Eiselt, H.A. & Sandblom, C.L.} Q.M. 84-012 | Strategies for External] Pivotina! 20 


M.B.A. PROGRAM 


We are pleased to ennounce that the Profile Bonk cf 1984 M.B.A. 
Graduates has been published and will be distributed to fifteen 
hundred companies within Ontario and Quebec. The M.B.A. Profile 
Book, with a paae devoted to each member of the 1984 graduating 
class, was sponsored by the C.C.M.S. and produced through the 
combined efforts of the C.C.M.S., C.G.S.A., Canadian Fmployment 
Centre and the M.B.A. Program office. It is anticipated that the 
book will prove to be a useful vehicle for providina suitable 
employment for this year's graduates. 


C.C.M.S., to assist the C.G.£.A. has put together a marketing 
plan, te "launch" the Profile Fook. While many of the books will 
be mailed out to select groups, students are also planning to don 
their suits and personally deliver and "market" the book and the 
M.B.A. Program to a number of companies. The books will also be 
available to members of the Faculty who would like to refer our 
students to job opportunities in industry. 


The production of the Profile Book emphasized the need for 
specialized trainino in job search techniques. This resultd in a 
pilot project undertaken in collabcration with the Guidance 
Services Department. A three-day workshop was held in November 
which dealt with various aspects related to job hunting; self- 
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assessment, goal setting, the hidden job market, resumes, and the 
employment interview were among the subjects covered. To further 
develop skills, interviews, conducted by specialists in the 
field, were video recorded and played back for assessment. 


The enthusiastic response and the fact that these workshops 
satisfy the special needs of a specific clientele who will 
encounter much more rigourous interviews than an undergraduate, 
have resulted in additional workshops being sponsored by Guidance 
Services. These workshops have been scheduled to take place on 
February 3rd, 10th, and 17th. Future seminars are also planned 
for March and April. 


RESEARCH INTERESTS 


DEPARTMENT OF ACCOUNTANCY 
R. KAPOOR, Assistant Professor 


- Cost and Management Accounting 
- Professional Accounting Education 


H. MANN, Professor 


The Study of the Life and Times of Samuel Jacobs (1710 - 1786). 
By analyzing approximately 10,000 pages of letters and business 
records, it is expected that a clear picture will emerge, not 
only of a fascinating entrepreneur, but also of business prac- 
tices and accounting procedures in Quebec for the period from 
1760 to 1786. 


H.B. RIPSTEIN, Associate Professor 


Is engaged in a special project for the Rector researching and 
writing up of all cases heard by the University Appeals Board 
(UAB) and the University Tenure Appeals Committee (UTAC) during 
the past tive years. The intent of this project is to provide 
the new appeals body under the Collective Agreement, which will 
combine the functions of UAB and UTAC, with a basis of jurispru- 
dence for future appeals' cases. Copies of this report, covering 
some 70 cases, will be made available to deans, department chair- 
men and to CUFA. 


A. 


J. 


DEPARTMENT OF FINANCE 
BRODT, Associate Professor 


Financial Management of Financial Institutions 
Bond Portfolio Management 

Applications of Financial Theory 

Application of Quantitative Methods to Finance 


DOUKAS, Assistant Professor 


The International Monetary Adjustment 
Exchange Rates Behavior and Forecasting 
Central Banking Policies 

Institutions and Financial HNMarkets 


ABOLHASSAN JALILVAND, Assistant Professor 


Financial and Investment Decisions: Currently Developing an 
Empirical Model Analyzing the Pattern of Corporate Adjustment 
to Investment, Capital Structure, and Dividend Targets 


Financial Intormation Efficiency: Analyzing and Proposing an 
Alternative Approach to Incorporate the Pricing Intormation Not 
Fully Captured by Conventional Security Return Generating Equa- 
tions 


Corporate Debt Maturity Structure Decisions: A Signalling Hypo- 
thesis 


DEPARTMENT OF MANAGEMENT 


STEVEN H. APPELBAUM, Professor and Dean 


Organizational Climate Analysis Within a Multi-plant Organiza- 
tion via Survey Feedback 


Models of Organization Development Programming Within North 
American Graduate Schools of Business 


Succession Planning and Human Resource Auditing as a Foundation 
for a Training and Development Needs Analysis 
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K. ARGHEYD, Assistant Professor 


Value Systems 

- Environmental Appraisals 

- Oil Industry (Local and International) 
Cross-Cultural Issues in Management 


vV.V. BABA, Associate Professor 


- Stress and Stress Related Phenomena 
- Employee - Organizational Linkages 
History of Management 


RONALD L. CRAWFORD, Associate Professor 


Industrial Mental Health - In Particular Support Networks, 
Coping Mechanisms, and Identification and Referral of Employees 
in Trouble 


Momentum and Inertia - Two Related Notions Which Everyone Uses 
and No One Seems to Define. We are examining two approaches to 
this: emotional events which produce heightened suggestibility 
and a refined cognitive model. 


Professionalism - The Relationship Between Incumbents' Occupa- 
tional Characteristics, Their Impact on Significant Others On 
and Away from the Job, and Selected Behavioral Outcomes 


Positive Excitement and Enthusiasm on the Job, as Reflected 
Dynamically in Collective Behaviour and Staticly in Organiza- 
tion Culture 


Technology Acquisition and Assessment - Especially Among 
Smaller Firms 


R. DAINOW, Lecturer 


Entrepreneurship 
Small Business Management 
- Management Development 


I. DEVINE, Assistant Professor 


- Organizational Crisis, Decline, Retrenchment and Turnabout 
The Psychological Forces at Play That are Dysfunctional to 
Organizations and Their Members During Bad Times 


et or 


L. DYER, Assistant Professor 


- The Causes of Employee Lateness: perception and use of time; 
alternative work schedules; circadian patterns in worker effic- 
iency. 

Learning in Organizations: the socialization of employees; 
career choice and career development. 

- Research Methods in Management and Marketing: the use of ques- 
tionnaires in data collection; qualitative methods. 

Individual and Group Decision-making. 


M. JAMAL, Associate Professor 


Effects of Job Stress on Job Performance and Employees Well- 
beings 

Coronary Prone Type A Behavior and Its Effects on Employees 
Job Performance, Satisfaction and Organizational Commitment 

- Examination of Motivational Patterns of Part-time and Full- 
time Employees 

Moonlighting: Its Personal and Organizational Cost 

- Shift Work and Its Effects on Employees Health and Behavior 


G. JOHNS, Associate Professor 


Employee Absenteeism (Causes and Controls) 
Organizational Turnover 

- Worker Productivity 

Leadership 

- Behavior Modeling Training 


B. PRINCE, Assistant Professor 


Professor Prince's resarch focus is on the organizational context 


of careers. Specifically, this involves the investigation of 
organizational practices (e.g., human resource management sys- 
tems, performance appraisal practices, etc.) and structures 


(e.g. mobility patterns, career culture, etc.) and their impact 
on people and productivity. 


This focus cuts across a number of conventional topic areas in 
organizational behavior and design. These include organizational 
design, Organizational culture, human resource management 
systems, performance appraisal practices, orientation and 
motives, and reward systems. 
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G.S. RAJAN, Associate Professor 


- Unions and Society 
- Union Leaders and Their Values 


Research in Progress: 
- Canadian Union Leaders and Their Values 
- Canadian Labour and Its Impact on Canadian Society 


WILLIAM D. TAYLOR, Department of Management 
Areas of Interest: Strategic Managment and Business Policy 


Topics of Previous Research: 

- The Diagnostic Phase of Decision Making 

- Strategic Monitoring Systems 

- Performance Evaluation of Nonprofit Organizations 

- Canadian Entrepreneurs 

- Stragegic Adaptation of Anglophone Institutions in Quebec 


Current Research Interests and Activities: 

- Strategies in the Telecommunications Industry 

- Strategic Management in the Quebec Trucking Industry 

- Implications of Management Control Literature and Research for 
Strategy Implementation 

- An Investigation of the Stages of Second-Order Environmental 
Change 


DEPARTMENT OF MARKETING 


DR. V.H. KIRPALANI, Professor 


All Aspects of International Marketing 
- International Marketing Effectiveness 
- International Advertising Strategy 


M. LAROCHE, Professor 


- Information Processing by Consumers: information format; 
short-term memory; long-term memory; categorization/ 
Simplification processes; choice processes; competitive effects 
on choice 


Advertising Communication: message effects; attitude change 
models; media effects 


K. 


T. 
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Advertising Communication: message effects; attitude change 
models; media effects 


Research Methodology 


Marketing Strategy: standardization/transferability issue; seg- 
mentation; positioning; market share models 


L. MCGOWN, Associate Professor 


Ethics in Marketing Research 
Increasing Survey Response Rates 
Comparative Advertising 


E. MULLER, Assistant Professor 


The conceptualization, development and refinement of a single 
"Standard-of-Life" index for various aggregations of human 
communities (from settlements, towns and cities, up to entire 
nations). The index would eventually be based upon and derived 
from a weighted combination of many hundreds of "standard-of- 
living" and “quality-of-life" variables, objectively measured 
and stored in machine-readable form for continual updating. 
Faculty members interested in teaming up on this long-term pro- 
ject are sincerely invited to get in touch with me at ext. 425. 


The application of the Telidon videotex technology to informa- 
tion transfer and exchange between consumers and suppliers in 
the marketing of goods and services. 


The assessment of variables related to Canadian corporate 
philanthropy in university education and research. Key ques- 
tions: What have Canadian corporations funded in the past? 
What are the characteristics of major corporate donors? What 
is the rationale for corporate funding of universities? How 
can the industry-academic connection be fostered? 


Investigating the structural properties of consumer informa- 
tion, and consumer perceptions of the informativeness of 
marketplace data; modelling the effect of these structural 
properties on consumer decision-making. 


GILLIAN RICE, Assistant Professor 


Political Risk Forecasting 
Political Risk Management 
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Export promotion 

Exporting of Computer Software 

Marketing in the Middle East and North Africa 

- Training Programmes of Multinational Companies in Developing 
Countries 


C. ROSS, Assistant Professor 


All aspects of marketing management in developing countries 
Export management 


Marketing in Developing Countries: (With Professor McTavish). 
The major focus of this research initiative is on the rela- 


tionship between marketing and economic development, including 
the problems of teaching marketing in and the impact of non- 
profit marketing on, developing societies. Within these broad 
areas some empirical work is currently underway based on data 
collected from marketing professors in developing countries. 
Brazil, Agentina, Nigeria, Egypt, Swaziland and Jamaica are 
among the countries represented in the sample. While the 
current research is funded by C.A.S.A., our objective is to 
approach a major funding agency with a concrete proposal on 
research studies which can supplement Canada's efforts to help 
the Third World solve some of its problems. Articles result- 
ing from this research have been accepted for publication by 
the Journal of Marketing Education and have also been sub- 


mitted to the Journal of Macromarketing and the A.M.A. Educa- 
tors Conference. 


Export Management: This research focuses on the comparative 
analysis Of the export behaviour of firms in developing and 
developed countries. The main concerns are the managerial and 
firm characteristics associated with successful exporters as 
well as the impact of the domestic environment on export 
activities. Articles resulting from this research have been 
published in ASAC and World Marketing Congress Proceedings. 


J. STANBURY, Sessional Lecturer 


John has significant overseas work experience in Nigeria, the 
Republic of Niger and Libya. His particular interests center 
around International Marketing, especially the Marketing of Tech- 
nological Services in the Thrid World, and around the Management 
of Human Resources in LDCs, particularly cross-cultural manage- 
ment problems. He teaches both Marketing and Management. 


DEPARTMENT OF QUANTITATIVE METHODS 
E. BAYLIN, Lecturer 


- Applied General Systems Theory 
- Structured Analysis and Design of Systems 
- Data Processing Concepts 


CLARENCE BAYNE, Associate Professor 


- Applied Statistics: Forecasting (i.e., Application of Fore- 
casting Techniques to Business and Economic Problems 

- Building Forecast Systems 

- Data Analysis 

- Sampling 

- Development Economics 

- Consumer Theory (Conjoint Analysis) 


Research in Progress: 
- Designing Forecasting Systems for Seasonal Commodities 


D. DOREEN, Associate Professor 


- Entrepreneurship and Small Business 

- Venture Capital-Criteria for the Evaluation of V.C. Deals and 
the Importance of Venture Capital to the Economy 

Microcomputer Application to Small Business 


S.K. GOYAL, Associate Professor 


Inventory Control 
Production Sequencing 
- Maintenance Management 


M. KUSY, Associate Professor 


- Stochistic Programming 

- Financial Planning Models 

Application of Operations Research Techniques to Decision- 
Making 


' 


E. MAHMOUD, Assistant Professor 


- Forecasting Applications 
- Accuracy of Forecasting Techniques 
- Political Risk Forecasting 
- Forecasting and decision Support Systems 
- Evaluation and Selection of Software; in general and in partic- 
ular for: 
. Forecasting Applications 
. Data Bases for Business and International Business 
. Interantional Marketing and Marketing Problems in LDC's 


K.J. SIDDIQUI, Sessional Lecturer 


- Management Information Systems 

- Office Automation 

Character Recognition 

Image Processing 

Automation of Non-destructive Method of Materials Testing 
- Applications Software 


R. MCTAVISH, Professor 


In collaboration with Dr. Ross of the Department of Marketing, 
Dr. McTavish is actively engaged on research into the relation- 
ship between marketing and economic development, with particular 
reference to the role of marketing education in Thrid world 
countries. To test various hypotheses in the area of marketing 
education and developing countries, a questionnaire survey among 
a cross-section of these countries was recently completed. The 
results are at present being analysed. The work so far has led 
to conference presentations at the Administrative Sciences Asso- 
ciation of Canada, The American Marketing Association, (Educa- 
tor's Conference), The Marketing Education Group (United King- 
dom), and the Seminar on Macromarketing. In addition, one 
journal article has been accepted (Journal of Marketing Educa- 
nion), and another submission is being revised (Journal of Macro- 


marking). 


Dr. McTavish is also engaged in research in the areas of indus- 
trial buyer behaviour, adoption of technological innovation, and 
new industrial product selection processes. An example of this 
work is research into buyer sophistication as a basis for indus- 
trial market segmentation which has led to a presentation at 


ASAC, and a submission to Industrial Marketing Management. A 
feature of the research is the generation of case material on 
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company practice, an example of which is a study of the evalua- 
tion and adoption of refuse-to-energy plant. Research work 
planned, for which funding will be sought, includes A Survey of 
Canadian Company Practice in R and D Evaluation, and A Study of 
the Adoption of Word Processors in Quebec. 


CONCORDIA CENTRE FOR MANAGEMENT STUDIES 


THE EXECUTIVE ADVISORY PROGRAMME 


The Faculty of Commerce and Administration is pleased to continue 
working with the Executive Advisory Programme. This programme 
was highly successful in the Fall semester involving 14 courses, 
17 Executive Advisors, and approximately 375 students. We anti- 
cipate that the second semester will prove as fruitful. 


On December 2, 1983, the Royal Bank of Canada kindly hosted a 
critique of the first semester, followed by cocktails and lunch- 
eon. At the lunch, Mr. A.H. Mitchell, Senior Executive Vice 
Presient, formally announced the Bank's plans to co-sponsor this 
worthwhile programme and to underwrite any expenses associated 
with EAP. From now on, the programme will be formally known as 
"The Executive Advisory Programme sponsored by the Concordia 
Centre for Management Studies, in association with the Royal Bank 
of Canada". 


Requests for the Winter Semester are still being received. Any 
professor teaching an MBA level course who would like the parti- 
cipation of a business professional, can call Jane Cowell at 
4014, who will make every effort to find the right person to meet 
your academic requirements. Requests for the second semester 
that have been filled so far include: 


PROFESSOR & COURSE EXECUTIVE ADVISOR 

Dr. Dan Benedict Eric Ash 

Management 464 Director of Personnel 
Industrial Relations CANAC Consultants Ltd. 

Dr. Ron Crawford Mike Reid 

Management 682 Manager, Personnel & I.R. 
Personnel Management Canadian Liquid Air 

Dr. John Oss Rick Boyd 

Management 543 Manager, Market Development & 
Leadership Pricing 


CN Rail 
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Dr. Dale Doreen R. Valentine 
Management 683 President 
Entrepreneurship & Montreal Copy Centre 


Small Business 


Maria Moutsov 
President 
Avisek Limitéé 


Linda Gould 
President 
Gould Marketing 


Dr. M. Bergier Gerald Liben 
Marketing 695 Divisional Merchandizing Manager 
Retailing Apparel Division 


The Hudson's Bay Company 


Dr. M. Laroche Tony Chesterman 

Marketing 695 Executive Vice President 

Advertising Kitching Advertising 
SAFETY '84 


On January 17th, CCMS, in association with the Concordia Trans- 
portaiton Management Centre, presented Safety '84 - a conference 
for practitioners on the movement of hazardous materials. The 
Conference was ably co-chaired by Ron Lawless, President & Chief 
Operating Officer, CN Rail and W.L. Higgitt, President of The 
Canada Safety Council. The keynote speaker was the Honourable 
George W. Taylor, Solicitor General of the Province of Ontario, 
who analysed the public's perception of the risk for the atten- 
dees. 


The greatest acolades, however, were reserved for Her Worship 
Hazel McCallion, who, in her own amusing and articulate style, 
discussed the lessons learned from the derailment three years ago 
in her town of Mississauga. 


Attracting over 100 delegates, Safety '84 proved to be one of the 
most successful conferences sponsored by CCMS to date. Bernie 
Page and his staff deserve congratulations for doing such an out- 
standing job. 


THIRD ANNUAL EMPLOYMENT ISSUES CONFERENCE 


April 9th and 10th, CCMS will be sponsoring the above-mentioned 
conference, that will be focusing this year on Productivity. 


To be held at the Ronaventure Westin Fotel, 


be "quelque chose de nouveau" for CCMS - the first time 
french-lanquegqe programme has been produced. Actually, there 
will be two similar conferences run back-to-back - the first day 


will be in English, the second day in French. 
each will be almost identical - only the speakers will be differ- 


ent. 


Topics to be covered include: 


- The role cf management in productivity stimulation 


absenteeism 


The speakers each Cay include: 


APRIL 9th 


Special Luncheon Speaker 


Mr. Douglas Ritchie 

president 

Alcan Aluminium of Canada 

"Challenaes to Quebec 
Productivity" 


Chairman 


Mr. Peter Schwartz 

President & CEO 

Concordia Centre for 
Management Studies 


Speakers 


Mr. Arthur P. Farle 
Senitor Vice President 
Operation Services 
Dominion Textiles Inc. 


Mr. Edward Aust 
Partner 
Stikeman, Elliott 


production technigues ard methods 


Interpretation of recent legal changes 


APRIL 10th 


Speciel Luncheon Speaker 


Mr. Yvon Blais 

Deputy Minister of Labour 

Ministry of Labour 

"Challenges to Quebec 
Productivity" 


Chairman 


Dr. Pierre Laurin 

Vice President & Pirector 

Corporate Planning & 
Administration 

Aluminium Company of 
Canada Ltd. 


Speakers 


Mr. Guy Dufresne 

Senior Vice President 

Pulp & Paper Operations 
Consolidated Bathurst Inc. 


Mr. Edward Aust 
Partner 
Stikerman, Elliott 


the conference will 


The programmes for 
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Speakers Speakers 

Mr. David Meen Mr. Guy Dumas 

Managing Partner Partner 

McKinsey & Company Towers, Perrin, Forster & 
Crosby 

Mr. Peter Abbott Mr. Jean Claude Roi 

Vice President Personnel & I.R. Manager, Labour Relations 

Joseph E. Seagram & Sons Pratt & Whitney 


Any faculty member wishing to attend this conference, in either 
English or French, will be eligible for our special "faculty 
rate" of only $60.00 instead of our regular fee of $295.00. A 
few places have been set aside for faculty, and registrations 
will be taken on a first-come, first-served basis. Please call 
Ms. Lynne Lacroix at 879-4014 for details. 


EXECUTIVE SKILLS SERIES 


CCMS is sponsoring a series of management development seminars, 
known as the Executive Skills Series, that are aimed at honing 
and up-dating the skills of middle to senior management. Most 
importantly, these seminars are being given by our own Faculty. 


The first of the series, Fundamentals of Finance for the Non- 
Financial Manager, took place January 16 and 17 at the Hotel 
Bonaventure Westin, with Professor Harvey Mann as the instruc- 
tor. How to Develop & Improve Your Company's Strategic Planning 
System, to be given by Professor Bill Taylor, will be held in 
June. 


The other seminars include: 


SEMINAR NAME & PROFESSOR DATE & PLACE 

Effective Management Communication February 16 - 17 
Professor K. Argheyd Chateau Champlain Hotel 
Stress & Time Management March 5 —- 6 

Professors S.H. Appelbaum Chateau Champlain 


and V.V. Baba 


Microcomputers: How to select April 11 - 14 
and Use the Right System Chateau Champlain 
Professsor A. Farhoomand 
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STUDENT PRESENTATIONS 


The next meeting of the Board of Directors of CCMS will be held 
on January 31, 1984, and the meeting is being extended to accomo- 
date special student presentations. 


Ms. Lyne Fortin, President of the Commerce Graduate Students 
Association will discuss the MBA Profile Book and ask the Board 
for their help in promoting the MBA class of 1984. She will also 
talk ‘about the small business consulting bureau that will be run 
by students under the guidance of Dale Doreen next summer. 


Mr. George Semine, President of the Commerce Students Associa- 
tion, will be explaining to the Board his association's accom- 
plishments over the last semester, as well as what they have 
planned throughout the winter. 

OF INTEREST 


Dean's Funds Research Awards 


Twelve faculty members have been awarded grants from the Dean's 
research funds. 


Finance 
Brodt (seed) $ 363 
Doukas and Jalilvand (seed) 500 
Potter (seed) 450 S1,313 


Management 


Argheyd (seed) 450 

Herbert (conference travel) 400 850 
Marketing 

Rice (seed) 450 450 


Quantitative Methods 


Baylin (seed) 450 
Bayne (seed) 400 
Mahmoud (travel) 450 
Pederzoli (seed) 450 
Sandblom (seed) 450 297 200 


Total $4,813 


« 45 = 


i ed 


DOGE 


Concordia is now a member of the DOGE network. DOGE has been set 
up with the support of the Government of France to provide the 
means of circulating research results in the various fields of 
Management throughout Quebec, France, and to a lesser extent in 
the rest of Canada, the U.S., and the European Economic Commun- 
ity. It is essentially a periodic catalogue of working papers, 
Theses and selected MBA research papers produced at all member 
institutions. In addition to a printed abstracted catalogue 
published quarterly, faculty members will also have access to a 
more detailed computer data base. Our new Working Paper series 
will be catalogued in DOGE. This publication will be available 
on both campuses. 
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OPTIMIZATION DAYS 1984 


We are pleased to announce that "Optimization Days 1984" will be 
held at Concordia University on May 2, 3 and 4, 1984. This is 
the second time that this event is being hosted at Concordia, and 
for the first time, the Department of Quantitative Methods is in 
charge of the organization. 


Following the tradition of previous meetings, "Optimization Days 
'84" is being organized jointly by the Department of Quantitative 
Methods, the Department of Mathematics and the Department of 
Electrical Engineering of our University together with McGill 
University, Université de Montréal, Ecole Polytechnique, HEC and 
UQUAM. The Conference is endorsed by the IEEE Control Systems 
Society and SIAM. 


The aim of this meeting is to survey current trends of research 
in optimization methods and their applications, and to provide a 
good opportunity for interaction between various research groups. 


Optimization Days will include plenary sessions as well as a 
series of parallel sessions including both invited and contri- 
buted papers. Invited speakers include D.P. Bertsekas (M.I.T.); 
G.C. Chow (Princeton); M. Florian (Montreal); M. Minoux (CNET); 
W.R. Pulleyblank (Waterloo) and M. Vidyasagar (Waterloo). 


For further information please contact Professor G. Pederzoli, 
Chairman (482-0320, Ext. 607) or Professor C.L. Sandblom, Co- 
Chairman,(Ext. 711). 
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Richard J. Lande, Assistant Director of the Concordia Transporta- 
tion Management Centre has become the first Canadian to win the 
British Railways Medal for the best article on railway transpor- 
tation. 


Mr. Lande is the manager of economic development with CP Rail's 
Marketing and Sales department. During the course of his work, 
he is often called upon to give conferences and write articles 
(he has a dozen to his credit) which serve as working papers for 
the government and shippers. 


It was one of these articles, entitled " A Comparison of Canadian 
and U.S. Transportation Regulation", that Mr. Lande submitted to 
the jury of the Chartered Institute of Transport (C.I.T.) in 
London, which awards the medal annually to the author of the best 
article, based on original research, dealing with railway trans- 
portation. Mr. Lande is an Adjunct Professor in the Department 
of Management. 
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MICROCOMPUTER LABS 


The Microcomputer labs are open to all full-time faculty and 
Ph.D. students from 9:15 to 4:45 Monday to Friday. There are two 
labs. The one on the second floor has 5 micros, two printers, 
and one terminal to the Cyber. The one on the fifth floor has 
two micros, two printers, and a terminal to the Cyber. 

The first seminar of the term on word processing was held Jan 20 
and went well. The next one will be held Saturday, Feb. 4. 
Becuase of the amount of time conflicts the word processing 
seminars will be held on Saturdays. 


The first seminar on statistics will be held Friday, Feb. 17 in 
the morning. 


If you are having problems with the equipment in the labs, or 
have complaints or suggestions, or need more information, please 
see Franc Vodopivec, GM 500-2 (879-5862). 
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Some of the techniques being used to accumulate and analyze the 
vast amount of data in Professor Harvey Mann's current research 
project may be of interest to other researchers faced with a 
similar problem. A dedicated, user friendly program has been 
developed by Jean-Louis Cantara and Greg Graham of the Concordia 
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Academic Support Group, to enter the data on a floppy disc using 
an IBM PC. The data can then be transferrred from the disc to 
the Cyber 835 where a search can be made for any word of the 
data. A printout can then be reguested of the word and all loca- 
tions where it appears. It is expected that this program will be 
made available to the University community in the not-too-distant 
future. 
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The International Pusiness Schools Computer Users Group (IBSCUG) 
is seeking contributions and/or sugaestions for its Newsletter. 
For further information, contact Essam Mahmoud, Department of 
Quantitative Methods. 
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E.A.M. PREPARATION 


The Local Arrangements Committee for the Eastern Academy of 
Management Meeting (May 10-12 at the Chateau Champlain) report 
that work is proceeding well, and that it looks like this will be 
the best E.A.M. meetina ever held. Concordia's presence at the 
Conferene will be felt in many ways given the large number of 
Faculty who have submitted papers and symposium proposals. The 
Corporate Sponsorship programme is on target, and it looks as 
though it will be a qreat success. 


Presently the Committee is in the process of encouraging pub- 
lisher participation, and it would appreciate the help of those 
who have contacts with publishers. Members of the Local Arrange- 
ments Committee are: Bill Taylor (Chairperson); Kemal Argheyd; 
Irene Devine; Linda Dyer; Martin Franklin; Jack Goodwin; Bakr 
Ibrahim; John Oss; Sandy Pritchard. 


THRE CONCORDIA MBA CASE COMPETITION 


Sixteen teams of MBA students from universities across Canada 
converged on the Hall Buildino on January 25th to participate in 
the 3rd annual Concordia MBA Case Competition. They were met by 
the enthusiastic and efficient aroup cf Concordia MBA students 
who have organized the competition, headed by Paul Leventhal and 
Luigi Franco, and by more than eighty senior executives from the 
business community who acted as judges. 


The leader, after three rounds of written analyses, presenta- 
tions, and questions from judges was Concordia, followed in order 
by Laval, HEC, York and Torento. The successful Ccnccrdia team, 
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who were coached by Bakr Ibrahim, Dominique Charron, and Frank 
Sbrocchi, was composed of Nancy Drazner, Lisa Iny, Luc Lefebvre 
and Nairn Scott-Friemann,. Sandy Bramwell, Kevin De Souza, Alice 
Keung and Steve Keremenos were alternate members and participated 
fully in the team's training. 


The top three teams proceeded to the finals which were held on 
Saturday before an audience of about 300 in H-110. Following 
three excellent presentations, the Concordia Cup, and the Bank of 
Montreal first place prize were awarded to the team from HEC, 
Second prize, donated by Alcan, was awarded to Concordia, while 
the third prize, donated by Pratt and Whitney, went to the team 
from Laval. 


At the closing banquet at the Queen Elizabeth Hotel thanks were 
expressed by the Dean and by the organizers to all of those who 
helped to put on this event either by sponsorship or by donation 
of their time. In addition to those cited above, particular 
thanks were extended to Peter Schwartz and the Concordia Centre 
for Management Studies and to Concordia staff and faculty members 
Cleve Patterson, Chris Ross, Kamal Argheyd and Lizanne Winser. 


Plans are already under way for a bigger and better 4th annual 


competition in 1985, 


Once agatn, I thank you for your support and encouragement. Our 
next tssue of the Quarterly will be coming out in late May. I 
welcome your tnput, comments and suggesttons. 


Meret mes amis!! 


“Sandy 
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